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Program launched for county’s first responders

By Kathleen E. Carey
kcarey@delcotimes.com

In between back-to-back
night shifts, Ridley Town-
ship police Cpl. Leo Doyle
stopped at the MVFP Recov-
ery Behavioral Health Cen-
ter on Friday to help launch
a support program specific
to first responders.

Called S.H.LE.L.D,, stand-
ing for Strength, Hope, In-
tegrity, Empowerment,
Leadership and Dedication,
the program is a 24-hour,
seven-day-a-week hehav-
ioral health service linking
first responders and their
families to peer support
from an active duty first re-
sponder through MVP Re-
covery.

It can be accessed by call-
ing 855-MVP(68T)-2410.

It provides immediate, confi-
dential, judgment-free access to
behavioral health support for a
wide array of first responders,
including police, fire fighters,
medics, corrections officers,
911 operators, medical profes-
sionals and the military, and
not only those active in duty
but also those who have retired
or lost their job and the families
of first responders.

“S.H.LE.L.D., it exists to
support those who support
us,” Brian Corson, founder
of MVP Recovery, said. “On
Sept. 12, 2025, we're all
united here behind our Del-
aware County first respond-
ers to let them know: If you
need support, we are here
for you.”

Doyle would know.

He's been out there on the

county streets, doing it on
his own to support his col-
leagues.

“Before there was
S.H.LE.L.D., I was just giv-
ing my phone number out
around Delaware County,”
Doyle said. “I think in the
last five years, probably
helped out about 150 first
responders into treatment.”

Doyle has served 15 years
with the Ridley Township
police force. In that time,
he's also garnered a mas-
ter’s degree in counseling
and psychology.

Having worked with the
Delaware County Inter-
net Crimes Against Chil-
dren Task Force, he initially
wanted to help children vic-
tims.

Then, the COVID pan-
demic occurred at the same
time he needed to get prac-
tice hours to gain his de-
gree.

Discovering a need

He found a program
working with military and
first responders.

“I didn't know the first
responders were struggling
the way they were,” Doyle
said. “And I saw the barriers
that Delaware County re-
sponders might see whether
it's insurance issues or un-
derstanding how much
treatment is out there.”

Plus, they can bear an ex-
tra level of stigma.

“It's a huge stigma about
raising your hand and say-
ing, ‘Hey, I need some help,
" Doyle said. “Part of that
stigma is we're expected
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Brian Corson of MVP Recovery launches the S.H.ILE.L.D.
program on Friday to support first responders.

to make very intense de-
cisions and we don't all go
home the same. One of the
challenges is if you raise up
vour hand and say, ‘Hey, I
need help, are you going to
be questioned the next time
vou make a decision? Is vour
job safe?”

Doyle has seen both sides:
as a police officer and as a
behavioral health care pro-
vider.

“There are tons of first re-
sponders that have raised
their hand up and gotten
the help and now are back
on the street being effec-
tive,” he said.

Doyle also created the
Helping Emergency Re-
sponders Overcome, a non-
profit where he facilitates
free trainings for first re-
sponders about how to go
home, offering them tech-
niques in how to decom-
press in healthy ways.

As a police officer in Del-
aware County, Dovle has
worked with MVP Recov-
erv’'s Law Enforcement
Treatment Initiative, which
diverts low-offense individ-
uals with substance abuse
disorder who have come in
contact with law enforce-
ment to be diverted towards
treatment.

The partnership

Through that, Doyle met
Corson, founder of MVP Re-
covery and conversations
unfolded.

“When he brought that
idea to us, we're like, ‘Leo,
if you want to develop this
program at MVP, you can
utilize our resources’ be-
cause he was doing it on
his own time because it's his
passion,” Corson said.

The MVP founder ex-
plained that they viewed
it as an extension of their

other warm handoff pro-
grams that linked almost
2,000 individuals to treat-
ment in 2024 alone.

S.H.LE.L.D. has its own
angle, though.

“What makes it real
unique is when a first re-
sponder calls, they have
peer support because we
link them to Leo and Leo
understands the additional
barriers that may exist for a
first responder reaching out
or the stigma that’s there,”
Corson said.

Corson explained how
SHIE.L.D. works.

A first responder or one
of their loved ones calls the
MVP line — 855-MVP(687)-
2410 — and a certified re-
covery specialist answers,

“Then, they're going to
triage that to Leo and what
Leo is going to do is follow
that individual along their
path in treatment,” Corson
said.

County partners

He expressed thanks for
the support from Delaware
County District Attorney
Jack Stollsteimer, County
Council, the Fraternal Or-
der of Police, and state of-
ficials.

“Everyone in today’s
world needs to have some-
body to talk to and awail-
able if they need help,” Stoll-
steimer said. “What these
guys do as first responders
is extraordinarily stressful
and it's so good and smart
that chiefs of police and
MVP recognize the need,
and we've got a great officer

here leading the program.”

Police in attendance were
supportive that S.ILLE.L.D.
exists.

“Thankfully we haven't
had much need for that
in our department but it's
great that it is there,” Rid-
ley Township Police Capt.
James Dougherty said.

Pennsylvania Depart-
ment of Drug and Alcohol
Programs Special Assistant
Margaret Eckels-Ray said
timely support, connection
and compassion are vital to
a person’s healing journey.

“I also understand how
essential it is to have sys-
tems and people in place to
respond not only to emer-
gencies but also to the on-
going human needs that fol-
low,” she said. “This is why
today is so meaningful ... .
This program acknowledges
what we've known for a very
long time: that behavioral
health support is essential
and that first responders de-
serve the same level of care
and support that they pro-
vide to others every single
day”

Delaware County Coun-
cil Chair Dr. Monica Taylor
said the S.H.LLE.L.D. pro-
gram would provide life-
changing support for first
responders and their fam-
ilies.

“In moments of crisis or
even just when the weight
of the job feels too heavy,
help is only a phone call
away,” she said. “We know
that when first responders
are supported, our commu-
nities are stronger.”




